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Access Support

A Graeae Guide

Graeae has a policy to employ Support Workers when necessary to ensure that all disabled people who work or train with the company have their access requirements met as far as is possible and are given every opportunity to meet their full potential as members of Graeae.

Access Workers have a varied role within Graeae due to the nature of the company’s work and the diversity of the people with whom we work.  

Depending on the project and the needs identified, we may employ any one or combination of the following:

· Access Support Worker

· Sign Language Interpreter

· Communication Support Worker

· Creative Enabler

· Audio Describer

· Scribe or Note-taker

· Speech to Text or Palantypist

· Lip-speaker

As well as Graeae support staff, individual actors, staff members or trainees may use their own Personal Assistants (PAs) or Enablers.

You may also come into contact with the Access Support Manager and Access Support Assistant.

Who’s Who?

Access Support Workers (ASW)

Graeae has a pool of ASWs who work with us on one-off and fixed-term projects, including our national tours. Some people have been associated with the company for years, and others are relatively new. Most people who come to work with us in this capacity have a background in or interest and understanding of theatre. An ASW’s duties may include: assisting with refreshments, acting as a sighted guide for blind or partially sighted people, mobility support, basic note-taking, line-feeding, basic personal care.

Sign Language Interpreter (SLI)

Sign Language Interpreters work for the company on a freelance basis to support the communication needs of Deaf staff and workshop participants. This work will involve translating the spoken English into British Sign Language (BSL) and may also involve “voicing over” from BSL into English.

Communication Support Worker (CSW) 

A CSW also uses Sign Language to support the communication needs of Deaf, deafened or hard of hearing people, the difference mainly being the level of signing involved and skills and experience required. A CSW may use more Sign Supported English (SSE) which follows the English grammatical structure as opposed to the BSL syntax.

Creative Enabler

Graeae has developed the role of Creative Enabler to work specifically with actors, writers or directors who require a more focused level of Access Support, for example someone who has a differing speech pattern or uses alternative communication methods. Assistance may include communication support or facilitation in live performance and is provided by a worker who has an established understanding of theatrical practice and process.

Audio Describer (AD)

An Audio Describer is someone who delivers a live scripted commentary for blind or partially sighted people enabling access to visual information. Traditionally this would be a service provided at performance venues and delivered to audience members via a radio or infra-red headset. At Graeae, we also use Audio Describers in the rehearsal and training environment to deliver an improvised commentary to those people who need it (sometimes whispered quietly to an individual or delivered to the whole group). Access Support Workers may also take on this role.

Scribe / Note-Taker

Again, this role is often taken on by the ASW or other company members, but where a specific need has been identified we may bring in additional Scribes or Note-Takers. These may be people trained in note-taking skills but may also be performing arts students or volunteers.

Speech to Text / Palantype

Occasionally a deaf, deafened or hard of hearing person may request access to a speech-to-text service, particularly at larger events or conferences. Speech-to-text can work either via linked laptops (one for a speed typist and one for the person receiving the transcript) or a transcript projected onto a screen via a Palantypist.

Lip-speaker

A Lip-speaker would be used by a deaf, deafened of hard of hearing person who does not use BSL or prefers to lip-read. The lip-speaker would sit facing the individual(s) and repeat what is being said using clear lip-pattern only, no voice.  

PAs or Enablers

Individual staff or students may use their own support via a Personal Assistant or Enabler. They will have their own distinct relationship and ways of working and are not employed by Graeae.

Because of the range of potential support staff you may find there are a number of people in the training or rehearsal room who are not there to participate. You may also find that they need to come and go on breaks that are at different times to everyone else. As much as possible we try to keep these numbers down. We will let you know in advance if we have booked any support staff, who they are and their role. Participants will also, where possible, arrange for their own PAs or Enablers to be available to them at specific pre-arranged times and not hang around when not needed.

What do you need to do?

Working practices and environments will always depend on the participants involved at any given time, but here are some basic guidelines:

· ensure that you always address the participant and not the support worker or PA
· remember that the support worker is there for the participants and not as a general assistant or additional actor – unless this has been pre-agreed with the group
· plan and discuss breaks in advance, in order that participants may schedule their support workers’ coming and goings

· allow enough time for communication needs, and for individuals to make contributions
· schedule in regular breaks for SLIs
· be aware of where a SLI is standing / sitting and try not to move around in front of them
· let a group know if you are about to change a lighting state, add in a new sound or move/remove/add furniture
· ensure any printed material is given to Graeae ahead of time so that we can format it and send it out to those people who need it in advance

· if you are using or showing any film or audio material, it’s important to give that to Interpreters, Describers or AWs in advance so any access / translation / description can be prepared

· if it is difficult to understand participants’ speech, keep calm, watch their lips, and take account of facial expressions and body language. Try to avoid guessing or completing sentences for them, unless participants want you to do this, to speed communication. Always check with the participant. 

· if you have not understood what someone has said, ask him or her to repeat it
[image: image5.png]



What do you say?

Don’t get too bogged down in worrying about what is the right or wrong thing to say. If in doubt, ask. But here are some basic guidelines:

	(
	×

	disabled

	handicapped, cripple, invalid

	disabled people

	the disabled

	has … (an impairment)
	suffers from…, victim of …

	non-disabled

	able bodied, normal, healthy

	has learning difficulties
	mentally disabled, retarded, backward

	wheelchair user

	wheelchair bound, confined to a wheelchair, in a wheelchair

	Deaf, deafened or hard of hearing people
	the deaf

	Deaf sign language user, BSL user
	deaf and dumb, deaf mute

	blind or partially sighted people, visually impaired people (VIP)
	the blind

	has mental health problems
	mentally ill, insane, mad, crazy

	has cerebral palsy
	spastic

	restricted growth, short stature
	dwarf, midget


What does Graeae do?

The first thing Graeae will try to do for any project is ask participants to complete an access audit. This is a simple form that allows participants to highlight their individual access and support needs. This information is gathered by the Access Support Manager or Access Support Assistant and is, if necessary, then passed on to support staff and to project or workshop leaders to assist with planning.
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Sometimes, for example with open workshops, it is not always possible to gather this information in advance. In such cases the preferred option is, where possible, to have an access team pre-booked and available. 

Graeae has a pool of freelance Access Support Workers, Describers and Sign Language Interpreters. We highly value their skills and experience; they play a vital role for the company and we would ask that you respect that.

The other things we do are: 

· Format resources into Braille, audio or large print

· Send information to support staff

· Check the venue for access

· Meet participants at public transport

· Create accessible marketing materials

· Advise and manage Access to Work claims

We don’t always get it right, and we don’t always know the answer but we are always happy to be asked.

Graeae Theatre Company

LVS Resource Centre

[image: image7.jpg]


356 Holloway Road

London N7 6PA

T: 020 7700 2455

E: access@graeae.org
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Assistance available for blind or partially sighted people





Assistance or Guide dogs welcome





Accessible services





BSL Interpreter





Audio Description





Hearing Loop 
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